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Dear valued customer

Thank you for choosing EGBANK and welcome to our family. Your credit card has been carefully designed to
meet your financial needs and provide you with a seamless experience that combines convenience, flexibility
and exclusive benefits.

Whether you’re looking for rewards, travel, perks or secure and easy financial solutions, your card equips you
with the tools you need to achieve your goals and enjoy hassle-free shopping experience.

Thank you for placing your trust in us.
We look forward to being a part of your success
and convenience

Activate your credit card through SMS or call 19342,

Steps to activate your credit card and set pin through SMS:

To activate your card only send an SMS to 19342

from the mobile number registered with the bank in the following format:
Type the word ACT and last 4 digits of card number

Insert space between the word ACT and the last 4 digits of the card number
Example: if the card number is 444444**%*%%**1234

SMS: ACT 1234

To activate your card + set a PIN Code, send an SMS to 19342

from the mobile number registered with the bank in the following format:

Type the word ACT and last 4 digits of card number+4 digits Pin code

Insert space between the word ACT, the last 4 digits of the card number and 4 digits Pin code
Example: if the card number is 444444*****%*1234 and PIN Code is 0000

SMS: ACTP 1234 0000

To deactivate your Card:

Send an SMS to 19342

from the mobile number registered with the bank in the following format:

Type the word DACT and last 4 digits of card number

Insert space between the word DACT and the last 4 digits of the card number

Example: if the card number is 444444**%*%**1234 " 1
SMS: DACT 1234 B

For more info scan the QR code



