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Terms and Conditions of Advance/Prime/Private Banking Subscription Request
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Definitions and Terms & Conditions
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This request is complementary to the terms and conditions mentioned in the Account Opening
request and all terms and conditions stated in the account opening application apply.
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| declare that the data provided are correct, true and complete without the slightest responsibility
on the part of the Egyptian Gulf Bank, and | also authorize the Egyptian Gulf Bank or its authorized
representative to verify the validity of the information.
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Definition of Advance Accounts:
The Advance account is a bank account that offers many advantages to customers, which can be
viewed through the bank's website www.EG-bank.com.eg
The minimum balance for Advance account is 250,000 Egyptian pounds or its equivalent in other
currencies, and the maximum balance is 1,000,000 Egyptian pounds or its equivalent in other
currencies, or salary transfer to the Egyptian Gulf Bank with a monthly gross salary of 25,000
Egyptian pounds, noting that the account segment may be reclassified as per customer’s
request/Bank decision, and if the customer does not adhere to maintaining the account minimum
balance for 3 consecutive months, a commission is calculated as a result of balance decrease below
the minimum starting from the first month of the decrease.
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Definition of Prime Accounts:
The Prime account is a bank account that offers many advantages to customers, which can be
viewed through the bank's website www.EG-bank.com.eg
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The minimum balance for prime account is 1,000,000 Egyptian pounds or its equivalent in other
currencies, or salary transfer to the Egyptian Gulf Bank with a monthly gross salary of 100,000
Egyptian pounds, noting that the account segment may be reclassified as per customer’s
request/Bank decision, and if the customer does not adhere to maintaining the account minimum
balance for 3 consecutive months, a commission is calculated as a result of balance decrease below
the minimum starting from the first month of the decrease .
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Definition of Private Banking Accounts:

The Private Banking account is a bank account that offers many advantages to customers, which
can be viewed through the bank's website www.EG-bank.com.eq

The minimum balance for the private banking account is 5 Million Egyptian pounds or its
equivalent in other currencies, a commission is calculated as a result of the balance decrease below
the minimum starting from the first month of the decrease & if you do not wish to continue as a
private account customer, a written request must be submitted to the bank to modify the account
classification.
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The customer acknowledges the bank’s right to accept or reject this request. If the request is
accepted, the bank is authorized to deduct all fees and commissions related to the services it has
chosen from his account, in accordance to the tariff for banking services announced on the bank’s
website and in the branches. In the event that the customer requests to know the reasons for rejecting
his request, the bank will accept or reject the customer’s request according to its absolute discretion.
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I acknowledge that I have reviewed the commissions and fees related to advance, prime and private
customer services and their terms and conditions, and | acknowledge that | fully agree with them
and have understood all of what was stated in the list of commissions and fees for advance , prime
and private customer services at the Egyptian Gulf Bank, and my signature is considered an
acknowledgment of my knowledge and understanding and agreeing to what was stated therein, and
that in case the account balance decreases from the above-determined minimum during the month,
the minimum balance fee for opening the account will be deducted.
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In case of applying any change to the fees and commissions, the customer will be notified in
advance via sending a text message, registered letter, email or the call center according to the data
registered in the Bank.
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The customer acknowledges that he has read all the terms and conditions of this request carefully
and that he has understood its content accurately and clearly.
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| acknowledge that this account and its sub-accounts are subject to expenses and fees, which include,
for example, the commission for the minimum balance and annual account service fees and these
fees and expenses are deducted according to the Bank’s list of banking services prices announced
and in force at the time, which can be viewed through the bank's website or through the bank's
branches.
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In case the customer has any complaint, he is entitled to submit the complaint to the Egyptian Gulf
Bank through any of the means of submitting the complaints to the bank and the complaint shall be
responded to within a period that does not exceed 15 working days from the date of its receipt
(except for complaints related to transactions with external parties and the customer will be notified
of the period necessary to study the complaint according to the nature of the transaction subject of
the complaint) and in case the customer does not accept the content of the response, he has the right
to re-submit the complaint including the reasons for not accepting it within 15 days of receiving the
response, and in case the customer does not accept the final Bank response to the complaint, he shall
have the right to escalate the complaint to the Central Bank of Egypt in accordance with the
applicable regulations in this regard. Noting that the customer should not submit his complaint
directly to the Central Bank of Egypt before referring to the Egyptian Gulf Bank firstly. The
customer can view the means, rules & detailed procedures of submitting complaints on the Bank's
website or by referring to any of our Bank branches.
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This request and terms contained therein shall be subject to Arab Republic of Egypt laws and any
dispute that arises regarding its interpretation or implementation shall be considered by the Cairo
Economic Court.
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This request has been drafted in both Arabic and English, however the Arabic text shall prevail.
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